HOUSEKEEPING WEEK AT NHB RECOGNIZES STAFF

AS VITAL TEAM MEMBERS

By Douglas H Stutz, NHB PAO --Naval Hospital
Bremerton culminated the week-long recognition loéirt
housekeeping staff by honoring them at their Hoaspkn g
Week luncheon on September 18, 2009.

“You are all tremendous! We simply could not do abys
of providing excellent medical care to all of odigible
beneficiaries without you,” statecCaptain Mark E.

Brouker, NHB Commanding Officer, as he addressed t{he
Housekeeping staff at their luncheon. “Whethertitis first

thing in the morning or late at night, | always inetour

housekeeping staff hard at work. The jobs you dosar
important and we are very grateful to have you ag pf

our team. We do not take yoy
contributions for granted.”
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October Birthdays

1st-James Baccus
1st-Hye Jackson
1st-Herbert Tiley
1st-William Tolson
1st-Kenneth Widell
2nd-Eva Wilson
3rd-Dena Creekmore
3rd-Michael King
3rd-Jocelyn Talucad
4th-James Farmer
4th-Jeff Quinlan
5th-Michael Conce pcion
5th-Richard Plunkett
6th-Gregory Jackson
6th-Robert Pindell
6th-Hwa Sun Quick
7th-Robert Bishop
7th-Robert Gilbert
8th-Ywnne Hoffman
8th-Brian lafrati
8th-Kasey Mabry
8th-Jim Peoples
9th-Bradley Baker
9th-Thomas Whipple
10th-Matthe w Gamett
11th-Richard Heim
11th-Jeffrey Jennison
11th-lisa Sperry
12th-Jeff Corona
12th-David Hamilton
13th-Edwin Azurin
13th-Sandra Crittendon
13th-Howard Rieland
13th-Sun Smith
14th-Kelly Brown
14th-Brian Wilson
16th-Hudson Graf
17th-Linda Biede mann
17th-Jared Tweedy
18th-Raquel Kaal

October Birthdays

18th-Peleiupu Leiataua
19th-Manin Triplett
20th-Jesse Conway
21st-Derrick Nakahara
22nd-Alex Allen
22nd-Kevin Harrington
22nd-Billy Hayes
22nd-Lorre Pullman
22nd-Justin Tweedy
23rd-William O’Connell
23rd-D’Artagnen Williams
23rd-Christian Wymore
24th-Jeremy Dunn
24th-Jerry Good
25th-Ronald Cabanlong
25th-Dennis Gonsorowski
25th-Michael Henry
26th-Remy Deleon
26th-William Pearson
26th-Brian Woodall
28th-Herbert Eley
29th-Mark Boeggeman
29th-Bruce Stauser
30th-Marie Cam panoli
31st-Kewvin Hitchner
31st-Willie Truett

November Birthdays

1st-Benigno Circulado
1st-Anthony Graves
1st-Douglas Miclette
1st-Troy Ridge
2nd-De bbie Crawford
2nd-Malcolm Sellers
4th-Kathleen Bascom
4th-Angela Josserand
5th-Gregory Bennett
5th-Cara Hairston
5th-Darius McGhee

November Birthdays

6th-Alfred Carralez
6th-Kevin Ramsey
7th-Warren Johnston
8th-James Blessing
8th-William McKenzie
9th-Gordon Kilmanis
9th-Danyl Wilder
10th-Robert Leonard
11th-Stewve Core
11th-Gary Cunningham
11th-Marsha Wilke
12th-Charlene Carr
12th-Gaius Shultz
13th-Justin Johnson
14th-Allen Marer
15th-Lawrence Etter
15th-James Gilmon
15th-Judy Kempton
15th-Candace Kerr
15th-Brandon Whisenant
17th-Dale Anderson
17th-Brandon Brolliar
18th-Chris Chiape tta
18th-James Horton
19th-Hae Freer
19th-Jimmy McKenna
20th-Arthur Faison
21st-Margaret Boosinger
21st-Chanoane Hartt
21st-Stanley Martinez
23rd-Wayne Rowiand
24th-Cammelita Britton
24th-LG Smith
25th-William Gregg
25th-Jennifer Lockhart
25th-David Selbig
26th-Jennifer Dubois
26th-Be verly Simpson
27th-James Williams
30th-Kenneth Riggs



Each Recipient Receives $100 and a Skookum Exce ltenPin

Dorothy Shadwick
Bangor Janitorial
Nominated by CAPT. Daniel E. Prince, USN

I'd like to nominate Dorothy Shadwick for you P#é
dent's Weekly Excellence Award. She has had a
tremely positive impact on Trident Training Fagildur-
ing my three years in command here. | realizenshg
have been nominated by TTF before, but | feel pam
tant to personally recognize her for her outstag&np-
port before | leave command on September 18th.

Dorothy and her team are responsible for the co
areas and restrooms in one of the largest, most-
lated buildings on Naval Base Kitsap, and her com
ment to quality work in what hasto be a daunting,
der-appreciated task is commendable. Her ca
spirit and pleasant customer service attitude iraohyr
bring a smile to my face on those afternoons ared
nings when I'm working late. My Command Duty ¢
ficers and security personnel who work with her
her team throughout the building frequently tell of4
her willingness to go the extra step to benefit $tedf
and students of Trident T raining Facility. In thigh-
stress, under-resourced environment we find ouess
in, it is a rare pleasure to work with someone v
reliable, motivated and customer-service orientSiae
is truly a PARTNER in our mission to train and dg
the 22 submarine crews we serve in the Navy's $a
submarine homeport and | most enthusiastically #u
her for an Excellence award.

Zenaida Womble
Hospital Housekeepering
Nominated by Karen Clements

During the month of September, Zenaida was sche
to work the weekend swing shift together with apo
Janitor. On numerous occasions her partner cailg
sick, and since i is difficult to find someonedover at
such a late notice Zenaida took it upon herselondt to
do her own roue, but also diligently accomplisted
partner's assignment. Zenaida continuously pra/ice
quality work and her professionalism speaks welbfiar

entire company. Keep upthe great work Zenaida.

Emmanual Adigun
Warehouse Specialist
Nominated by:Stace Kane

Emmanual played a very large part in the succes
the health fairs recently held at Fort Lewis FlBatr
sion. He's extremely helpful, poliie and did Qta
work in making sure we were able to meet our ti
lines. Due to the amount of work that must hap
before and after these events, having reliableqaat
ity assistance is essential. Thank you Emmanual!

Ryan Wiese
Contracting
Nominated byEva Wilson

I would like to nominate Ryan Wiese for the Prg
dent’s Weekly Excellence Award.

When one of my employees reported to work

week, | noticed his behavior was very agitated
pulled him to the side and asked if everything

okay. Even though the employee stated tha
wanted to work | was very concerned about his ¥
as he was acting very different than usual. [ddst|
better have this employee meet with someone fro

Vocational Department. However, they were &
meeting off site at that time.

Even though Ryan Wiese had already started his
postion as Contracting Officer, | knew from worgi
with him when he was the HR manager that he
be able to help. Ryan dropped everything he
working on and was able to connect this empld
with a mental health counselor immediately. The
ployee called me from the clinic later and said the
was having a reaction from not taking his medicat
The employee was working though the issue, get
the help that he needed, and hoped to be healtth
back to work soon.

| really appreciated how Ryan knew exactly wha
do, acted quickly, professionally, and put asidedvn
work to help me. He is a great team member
can always count on even though he is now worki
a different department. Ryan is a great exampl
Skookum core values of diversity, commitment, p
nership, quality, and integrity.




Each Recipient Receives $100 and a Skookum Exce ltenPin

Vera Marts
CIF-Warehouse Specialist
Nominated by Pilcha Pagpaguitan

Vera Marts has been with the Skookum Family
more than eight years. She is multi-faceted, oell
ganized and an always on the move type of pertio
she’s not serving soldiers at the front-line, stekind
the station sorting, classifying and boxing itenos
final disposition. She has been selected by ma

ment on several occasionsto spearhead specialisi
in order to ensure quality and accuracy are acq
plished within prescribed timelines. She posse
excellent leadership skills, professionalism ankkes:
pride in everything she does. Vera is the glug

holds the team together. Her initiative and apilid
work behind the scenes greatly contributes to tite
cess of the CIFteam’s mission. Vera should bege
nized for consistent unselfishness and outsta

dedication to her job. Congratulations Vera andriK
You for epitomizing all of Skookum’s Core Values.

Tim Ford
Fleet Management
Nominated byStacie Kane

Tim Ford was an amazing help to me when | haditq
up and breakdown for the recent healh fairs theate
held over the span of two days at our Fort LeweeH
Division. There were a lot of “behind the scenks”
gistics and Tim stepped up to execute everythimag
was asked of him. Tim is very polite and a realgsl
ure to work with. | believe he truly does enconwmpalé
of Skookum's core values of Diversity, Partners
Integrity, Commitment and Quality.

Tim Wolfe
Bangor Janitorial
Nominated byChristine Strech

What would you do if you found $50.00? Keep it 0
turn it in?

Well, Tim Wolfe didn’'t even guestion it when
found a $50.00 bill while cleaning one of his binigs
on Bangor. He immediately turned it into the Bl
foicer. Tim believes that honesty is the bestigyo
He is a Quality person who should be commende
his Commitment to Integrity!

Bobby Figueras
Sanitation
Nominated byJim Oas

| would like to say job well done to Bobby Figuer
We needed a sanican moved quickly. Bobby and |
and got it spotted for the move. Bobby made aigp
trip in to get the job done. Ironically, on theyds# the
move, a scooter was parked on the Keep Clearrstyi
right in the way of where we had spotted the m(
Bobby worked around it, made it happen, and got

job completed anyway.

Thank you Bobby, for supporting us so quickly irr
time of need. You continue to take care of us
well and we are appreciative. You go above and

yond, and it doesn't go un-naticed.




Saturday, December 5, 2009 6:00pm—210:00pm
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Saturday, December 5, 2009 from 6:00pm—210:00pm
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“Our entire housekeeping staff is very reliable ahependable,” said
Karen Clements, NHB'’s certified executive houseleeapanager. “They
are proactive on their jobs and are always looKorgwvays to improve.
We also have a friendly staff here at NHB. Thenmasstuffiness here and
that makes a difference. From the commanding offéced leadership on
down, everyone here is great to all of us.”

“We also work for a wonderful company, Skookum,htiaued Clements.
“They are continually very thoughtful for all of pstaff. They constantly
recognize them. For example, we will be rewardirfgvatoday with days
off and handing out monetary prizes to those wlim'tlimiss any work
days. If not for Skookum and all the support thee gur people, | think |
would have retired long ago. But it's fun, and gveamorning when | get
here, | see the lobby is spotless and our corridord hallways are
immaculate. Clinic waiting rooms are all organizegstrooms and

everything everywhere else is also clean.”

All'in alongday’s work for the housekeeping st@ffNHB. Seven days a week, 365 days ayear.

Congratulations goes out Yholeta Candare in crew 41. She has now completed her hours
for becoming a Certified Executive Housekeeperndgtatulations Violeta. Great job.

-Karen Clements

Executive Housekeeper
7



One day last month one of our Spokane custodi&h@n Hanna, was cleaning the
computer room. As he moved a chair back to vacuader the desk he noticed sone
money sitting in the chair. Alan took the veryglarsum of money to the Chief on duty.
The money was soon returned to its owner and reedle say he was very happy apd
thankful to get his money back that he thought g@se. He profusely thanked Alan arjd
even gave him a reward for his honesty. Good oAlga!
-Steve Spurling
Bangor, Keyport Department Supervispr

We would like to welcome bacBrian Wellborn to the PSNS Warehouse Team. Now that grounds
maintenance season is coming to an end Brian wilstarting back at PSNS this month. Brian’s joB ha
shifted a bit as he will be replacing and repairallgof the dispensers on PSNS and the Naval HalspAs

well as other duties such as light vehicle maimeeaand taking care of the Skookum corporate office
building. Donnie Wynn will be running the team and taking care of purahgand equip mentMike Morris

will be assisting Brian on building maintenance.s #vell as delivering the Janitorial supplies andtma
cleaning. We are looking forward to this dy naminbeto be in our Warehouse and do a Great Job!
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Congratulations to the Hospital Housekeeping Emploges who've been "g
Accident/Incident Free for the past year! ::
runi Gomez, Remy De Leon, Elvira Rozal, ElizabetiDrone, Teresa Wilkinson, Violeta Candare.g

B
, Chres Pelias, Michael Potts, Jerry Abernathy, Timadty Slothemaker, Marylou Louser, Bruce,t
Gracie, Wiliam Gregg, Richelle Robinson, Nathan Fddis, Brandon Whisenant, Magdelena
~ Galvez, Randol Haskin, Darryl Wilder, and Taupe Tupi.

-}
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Thank you for being safe and conscientious workers!
To reward your attention to detail, you will eadteive $100.00! Thank you and stay safe.
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Congratulations to the following employees who havead either
guarterly, semi-annual or annual perfect attendance

$ 25.00 rewardBecky Escobar, Chres Pelias, Michael Potts, SergBayson, Brandon
Whisenant, Darryl Wilder andZenaida Womble.

$ 50.00 rewardCarmelita Bntton .

$100.00 rewardVioleta Candare, Remy De Leon, Magdelena GalveandElvira Rozal.
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Thank you all for your dedication and commitment.
-Karen Clements+y
Executive Housekeepqli"a
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On September 1, 2009, Skookum acquired four medaics in Port
Townsend; Jefferson Medical and Pediatric Grouprt Hownsend Family
Physicians, Port Townsend Family Physicians West,@ly mpic Primary Care.

| took a trip up to Port Townsend where | met uphvRosa, Maria, and Silvia
the Jefferson Medical Group. They were a bit nesviout we were soon talkinax
and laughing. | went there to oversee how theyevetganing their clinics, ang
give them new ideas if needed. | gave the girleva hew suggestions, but It
didn't take me long to see that they have a veod gy stem down, and knew what they were doingvas a
nice experience to go see other operations witierSkookum family. I'm happy to say welcome aboarull
glad to have you three on our Skookum team.

-Jane Tefft CEH
Swing Shift Supervisor

In September, we had a Food Service Officer chawge fromLieutenant Bibly to Warrant Officer Hill .
This also came with a “white glove” inspection. M means, deep cleaning of everything that counldl a
would be seen, and a lot of things you cannot “8étitary style”. As always our hard working gajleteam
pulled together and shinned like the Skookum goktem's they are, and of course we passed thecahgpe
with spectacular reviews from the Navy. We alsd h&our Star Admiral dine in our facility as wel. He
too was very impressed with the level of respedtgieat customer care he received from our gabaynt

In addition to the excitement of getting a new F&galvice Officer and the privilege of being ablestve a
Four Star Admiral, we also put on three “lron CRetests”. If you have ever watched the Iron Ginefw
on TV, you would have thought you were in the and@ It was a great experience we got to work witime
Army Soldiers who were already familiar with Skoakufrom the Central Issue Facility and Vehicle
Maintenance contracts we have on Fort Lewis. TwallGarrier crews joined in the competing as well.

Just like the show the three teams were instrudetake an appetizer, a salad, a soup, a mainegramé a
desert. The teams were given a set time to loakeaingredients they could use. Then the teardsahset
time to cook their dishes. The teams then hadetdheir respective tables and present their dishebe
judges. The four guest judges were; the top Staff@nt Army Chef, PSN S/Bangor leading Food Service
Officer, a chef from the Coast Guard and a youdg lrom Food M arketing.

It was very exciting and quite an honor for Skookgatley staff to be able to support these everkisnny
thing; on the last day of competition the judgasnid themselves stuck! They were at a Gdief Peneranda
asked our main leadCorrie Wetzel as well as myself, to taste the deserts and the gottions, then vote to
decide the tie-breaker. We happily stepped in &eg all were delicious! After our votes were caesed, the
judges made their final announcements and thewexy day the winning team was sent to Washingtont®C
compete in another cooking contest!

With the recent arrivals of the USS John C. Steanid the USS Abraham Lincoln, we will now have eat
few more hungry mouths to feed. Our galley crevaasd at work supporting our Military men and women
with the great quality care and awesome custonmeiceeour Skookum family is known for and strivesgive
each and every day.
-Micki Hornbeak
Galley Supervisor
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These winners along with previous winners taketgadersonally and make it part of their life’'s goal
Congratulations tdBruce Preston, Alex Allen, Nelson Collin@andAdonis Britton .

Why is it so important to prevent accidents? Do y®ew accident prevention as simply a way to agstting
hurt? Do you work safely just because you wanferhaps you view accident prevention as a way e kg
your company happy or your supervisor off your badlaybe you just do it because you have been mld t
There are many reasons that a company wants ipogees to work safely. But every one must haveocaem
important reason to work safely than just becathgecompany says to. They must have a personalmeaso
Your reason may be your family. What would they itipou were to get hurt? How about your hobbies?
Would you still be able to enjoy them with a sesonjury ?

What you do for a living is nothing more than a netowards a goal that you have set for yourseltirgoal
may be to buy a home or a car. Maybe you wantttongeried after you have saved up enough money kday
your goal for now is just to make it to Friday rtigtlnd go out on the town. What you do for a livaog ld be
seriously derailed by an accident. All your goas @o up in smoke if you are injured and disabled.
A safety program is designed to help you reach ygoais. It is not there just to make your work baradr
slower, or to meet some governmental guidelinetetyand accident prevention programs are desigoed
PROTECT YOU so that you may reach your persondsgdihen an unsafe act is pointed out to you, it is
done so to help you by eliminating obstacles andgore that you get home all in one piece.

THINK SAFETY!

-Steve Spurling
Bangor, Keyport Department Supervisor

-
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Congratulatlons to the following Fleet E mployees otheir new positions!
BOB RATLIFF (General Foreman) SETH BENTLEY (Project Manager)

JIM LUBITZ (Project Man NEIL CO LO MAC (Data Analyst)
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Congratulations t&eth (Fort Lewis Shop Foreman) ahduren Bentley (Data Entry Operator) on the birth
of their daughterNatalie Paigeborn August 27, 2009. She weighed in at 7 IbspZ@nd measured 18 1/2”
long. She is welcomed by her big brother, Lucas.
-Loretta Hamon
Human Resources Manager

Perfect Attendance Award (Z° Quarter 2009)

The following employees met the requirements for th P Quarter Perfect Attendance Award.
Employees are awarded a $25.00 bonus for their desdition and commitment.

CHRISTOPER BOYD CLAUDINO RIVERA

BRETT JULIAN HENRY ROBINSON
TIMOTHY VILLEMARIE MICHAEL KING
ALLAN LEMMON JAMES WILLIAMS
TRISTAN NELSON DAVID WINGARD

The following employees met the requirements for Réect Attendance for two consecutive quarters.
Employees are awarded a $50.00 bonus for their dexdition and commitment.

The following employees met the requirements for Réect Attendance for three consecutive quarters.
Employees are awarded a $75.00 bonus for their desdition and commitment.

“ :
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Fall Protection Upgrade & Training (—7
R

Recently a number of Skookum employees from
departments such as; Lamping, Asbestos/Lead
Abatement, Cargo Door, etc., (all working out afth
Bremerton location) received training certificatiion
Fall Protection from the H&S Officer. A formal
written Fall Protection policy, program, training

DVD, quiz, handouts, and instructions are in place. event of a fall and waiting for a rescue team.
During their training process, additional infor naati - New Body Harnesses w/ Front & Back
was gleaned from the crews as to their specific D-Rings, providing tie off options for vertical
operations and needs. To enhance their Fall ladders.

Protection capabilities, several thousand dollaesen - Individual Fall Protection equipment duffel
spent in procuring additional items of safety bags for safe/secure storage.

equipment to ensure their safety and compliance in

the performance of their duties requiring FallAn additional training session to familiarize crew’

Protection. New items include: with aspects and use of the new items is scheduled

for the immediate future. Skookum employees

Retractable Lanyards, allowing freer charged with duties requiring Fall Protection avevn
movement when tied off to an anchor point. better equipped and trained, to effectively, arfdlga
Tie-Off Straps for anchoring to I-Beams, perform their jobs.
improving their tie off options. -Carl Beauchamp

Relief Step safety devices to deploy in the Health & Safety Officer

H1N1 & Keeping Healthy: 8 Tips for Everyone

1. Stay Home if you are sickwith flu-like symptoms like; fever or chills AND cgh or sore throat. In
addition, symptoms of flu can include runny nossj\ybaches, headache, tiredness, diarrhea, or vamiti
CDC recommends that sick workers stay home if taey ill with the flu-like illness until at least 24
hours after they are free of fever (100 degreesFar signs of a fever without the use of fevadtreing
medications. This would require employees to renteme for 3 to 5 days in most cases. CDC
recommends this time period away from work regasllef whether or not antiviral medications are
used.

2. Wash your hands frequentlywith soap and water for 20 seconds or use an aldms®ed hand sanitizer
if soap and water are not available.

3. Awoidtouching your nose, mouth and eyes

4. Cover your coughs and sneezewith a tissue, or cough and sneeze into your ugpave. Dispose of
tissues in no-touch trash receptacles.

5. Wash your hands or use an alcohol-based hand samdr after coughing, sneezing, or blowing your

nose

6. Keep frequently touched common surfaces clearf-or example, telephones, computer equipment,
tools, door knobs, steering wheels, etc.

7. Try not to use other workers’ phones, desks, offiee or other work tools and equipment.If
necessary, consider cleaning them first with antbstant.

8. Maintain a healthy lifestyle; attention to rest, diet, exercise, and relaxatielp rmaintain physical and
emotional health.

-Carl Beauchamp

Health & Safety Officer
12



\ Attention All Employees: y
C4 | i b‘j

For the HIN1 vaccine, PREMERA will be covering &0% of the Administration cost for this year's flu
season for members of fully insured plans and natl apply to the preventative maximums. If thevater
charges for an office visit, this will apply to thermal cost share associated with their §&25 office visit co
-pay). In addition to provider officesnembers can get the H1N1 flu shot at any pharmagyeter they will
have to submit a paper claim for reimbursemententera will process as an in-network benefit andyafp
the preventative maximums of their plan in thisecas

Dr. Roki Chauhan, Premera’s Chief Medical Officeasys the decision was made in recognition of theuen
nature of this flu virus and the desire to encoeragembers, particularly those in the identifiedhhigk

categories, to get the vaccination.

Premera’s web site www.premera.com — has information about the HIN1 virus, includingyentive tips and
links to sources where you and your employeesiodrtiie most current public healkh information liriing the

World Health Organization and Centers for Diseasa @l and Prevention. To access the site, visit:

https://www.premera.com/stellent/group s/p ublic/daents/xcp project/flu_information.asp

The CDC currently recommends individuals in théofeing groups receive the H1N1 vaccine:

* Pregnant women
» People who live with or care for children youngethan 6 months of age
» Healthcare and emergency medical services persain

» Persons between the ages of 6 months through Zays

* People ages 25 through 64 years who have chromiealth disorders or compromised
immune systems.

Your employees can also call Premera’s free andidmmtial 24-Hour NurseLine to speak to a regisiere
nurse who can help determine where and when totsesthnent. The NurseLine number is listed on taekb

of the member ID card.

Please note: The HLIN1 vaccine is not currently avable to the general public. When available,
Premera will cover the cost of the vaccine.

Non H1N1 flu vaccines are covered under our preaterd wellness benefit with Premera. You will hahe
normal office visit cost share ($25 co-pay) if devieh your medical provider. Non H1N1 flu vaccinedl be
applied toward the preventative maximum (which BO® per calendar year). Please note that not all
pharmacies offering flu vaccines are consideredetwork providers and you may be assessed at thefou
network level, if you choose to use a pharmacyeadtof your medical provider.
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The winner will receive a $100 Prize along with a Skookum Excellence Pin.
This award is based on our Core Values:

Nominee’s Name: Title: Division:

Describe your nominee’s outstanding achievementin one ormore of our Core Values:

Your Name; Title: Division:

Your email address;
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